


• Applicant to apply online for permission to use, right of way of roads for
Public and Industrial Utility services.

INTRODUCTION

• Important utility services – Electric cables, Water supply pipe lines,  
Petroleum pipe lines, Over passing of conveyor belts, crossing for railway  
line.

• Policy guidelines for permission to use right of way of roads ( NH / State Roads)
are available at www.pwd.cg.nic.in

• Requirement will be verified by the field officers (Executive Engineer/
Project Manager (in case of CGRDC roads).

• System allows the Applicant to upload  application  & the supporting  
documents online.

• Automated SMS and e-mail alerts about the processing status.

• Permission involves the cutting across / along the road or over / under  
passing  the road. 

• Mode of payment through Online / Offline.

line.



INTRODUCTION

• Competent authority for approval of request;

• After verification at site and approval from competent authority, Executive 
Engineer/General Manager (in case of CGRDC roads)  will issue demand note 
online.-

• The required fees shall be paid online ( through E kosh), or offline (through DD / 
Cheque) or through RTGS (In case of CGRDC Roads).

• Details of payment shall be as available in Demand Note.

• Competent authority for approval of request;

i. CE NH Zone Raipur in case of  National highways

ii. CE PWD Zone in case of State Highways/Major District Roads

iii. SE PWD Circle in case of Other District roads/Village roads

iv.  MANAGING DIRECTOR, CGRDC in case of CGRDC Roads 

• After approval from competent authority and receipts of demand note, executing 
agreement the Executive Engineer/General Manager for CGRDC roads will issue 
permission  letter online.
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• Request for permission to use ROW received, use Ref No                           and Password                 

For further processing.  

• Ref  No                          , Dear Applicant, uploaded necessary document.

123456

SMS  & EMAIL  ALERTS

• Ref  No                          , Dear Applicant, site inspection date         ,                  officer                   

contact no

abc456

123456

123456

• Ref  No                          , Dear Applicant your request is transferred to                                      .123456 EE PWD Dhamatari

26.08.2017 SUDHAKAR

EE PWD RAIPUR 9999999999

• Ref  No                          , Dear Applicant your request is transferred to                                      .123456 EE PWD Dhamatari

• Ref  No                          , Dear Applicant your request is not relevant to us, check application status.              123456

• Ref  No                          , Dear Applicant your request is verified, consent & demand note forwarded to 
competent authority                                                         .                          

123456
SE  PWD / CE PWD / NH

• Ref  No                          , Dear Applicant your request is approved, download demand note.                            123456

• Ref  No                          , Dear Applicant demand note submitted, under process.                                      123456

• Ref  No                          , Dear Applicant permission letter  issued, download it.                                    123456



Click District
Click Division

# list provided by Dept.































TIME   SCHEDULE   FOR    COMPLETE   PROCESS

Days

•Application Request downloaded by EE/GM (1)

•Verification at site, compliance if any required by EE/GM (15)

•Prepare demand note and forward to competent authority for

consent of approval (5)consent of approval (5)

•Consent of approval from competent authority to EE/GM (3)

• Issue demand note and consent for approval to applicant (3)

•After submission of demand note agreement drawn (3)

issue permission letter.



Concerned field officer will inform the applicant regarding the details of payments 
required, approval of consent from competent authority, to execute the 
agreement, after verification of payments etc.

DEMAND NOTE

PERMISSION LETTER

Concerned field officer will issue permission letter to applicant after executing the 
agreement.




